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Blue Dental Certified plans are available through your Blue Cross and Blue Shield 
of Louisiana agent or on the Health Insurance Marketplace

CERTIFIED PLANS FOR INDIVIDUALS2025



RELIABLE AND CONVENIENT DENTAL COVERAGE
Certified plans meet all of the healthcare reform rules. These plans are great if your health insurance plan doesn’t 
offer the required pediatric dental essential health benefits and you need dental coverage for your children. Certified 
plans are available through a Louisiana Blue agent or on the Health Insurance Marketplace with a medical plan.

CHOOSE FROM THREE DIFFERENT MONEY-SAVING BLUE DENTAL CERTIFIED PLANS: PREFERRED, 
ESSENTIAL AND VALUE. EACH OF THESE PLANS INCLUDES:

SAVE MONEY. USE A NET WORK DENTIST.
To take full advantage of your Blue Dental coverage, choose a dentist who participates in the Advantage Plus Network.* 
Dentists in the Advantage Plus Network provide covered services at significant savings to you. Some dentists can save 
you even more money by accepting an allowance for non-covered services too, which includes services that go over your 
annual maximum. Dentists marked by the green $ave! box under their names in the directory provide these discounts for 
non-covered services.

If you choose to visit an out-of-network dentist, you may be subject to higher fees and may be required to submit 
claims yourself. 

ADVANTAGE PLUS PROVIDER DIRECTORY
To find out if your dentist participates in the Advantage Plus Network, visit www.lablue.com/findcare, choose Dental, select 
a search by location or name, then click “Next” after selecting Advantage Plus in the dropdown.

If your dentist offers real time, 24 x 7 online appointment scheduling, you can schedule appointments with a click of a 
button.  Many dentists in the Blue Dental Advantage Plus Network now offer this convenient service. Look for the blue 
Schedule Online button in the online provider directory.

*Advantage Plus Network is administered by United Concordia Companies, Inc. United Concordia is an independent company that administers dental benefits on behalf of Blue 
Cross and Blue Shield of Louisiana.

Preventive Dental Care – exams 
and cleanings
• Paid at 100% — meaning you pay no 

out-of-pocket costs and no deductible
• No waiting periods

Coverage for Basic Services
• Simple extractions and fillings

Pediatric dental coverage for children up 
to age 21
• Unlimited annual benefit maximum
• No waiting periods for the majority of 

dental services
• Out-of-pocket maximum of $350 for one 

child or $700 for two or more children

Coverage for adults age 21 and over

Coverage for medically necessary 
orthodontia
• For children up to age 21

Coverage for in-network and 
out-of-network services



IDEAL FOR: Individuals and families looking for the highest level of complete coverage.
• Includes coverage for major services such as dental surgery, root canals and crowns
• Adult annual benefit maximum of $1,000
• $50 annual deductible per member

IDEAL FOR: Individuals and families looking for comprehensive benefits at a lower premium cost with slightly 
higher out-of-pocket cost for covered services.
• Includes coverage for major services such as dental surgery, root canals and crowns
• Adult annual benefit maximum of $1,000
• $75 annual deductible per adult; $50 annual deductible per child

                                        
IDEAL FOR: Individuals and families wanting very affordable coverage while maintaining their oral health 
at maximum savings.
• Coverage for major services for adults is not included
• Adult annual benefit maximum of $500
• $0 annual deductible per adult; $50 annual deductible per child

ESSENTIAL CERTIFIED COST: $$

BENEFITS PREFERRED CERTIFIED ESSENTIAL CERTIFIED VALUE CERTIFIED

Deductible  (per Adult Member per calendar year)1 $50 $75 $0

Deductible  (per Member under age 21 per calendar year)1 $50 $50 $50

Adult Annual Benefit Maximum – Members age 21 & older $1,000 $1,000 $500

Child Annual Benefit Maximum – Members under age 21 Unlimited Unlimited Unlimited

Child Out-of-Pocket Yearly Maximum – Members under age 21 
(Applies to In-Network Services Only)

$350 for 1 Child 
$700 for 2 or more Children
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COVERED SERVICES                                                                                                       CONTRACT PAYS

Routine Oral Exams and Cleanings1 100% 100% None 100% 100% None 100% 100% None

Oral X-rays1 100% 100% None 100% 50% None 100% 100% None

Fluoride Treatments,1 Sealants,1 Space Maintainers 100% Not Covered 100% Not Covered 100% Not Covered

Palliative Treatment (Emergency)1 100% 80% None 100% 80% None 100% 100% None

Basic Restorative (Amalgam, Resin Fillings), Endodontics                80% 80% 6 months 80% 50% 6 months 80% 60% None

Oral Surgery, Surgical Extractions 80% 80% 12 months 80% 50% 12 months 80% 60% None

Simple Extractions 80% 80% None 80% 50% None 80% 60% None

Periodontics – Surgical and Nonsurgical 80% 80% 12 months 80% 50% 12 months 80% Not Covered

Crown Repairs 80% 50% 12 months 80% 50% 12 months 80% Not Covered

Crowns and Prosthetics (Bridges and Dentures) 50% 50% 12 months 50% 50% 12 months 50% Not Covered

Implants – Must meet Dental Necessity Requirements 80% Not Covered 50% Not Covered 50% Not Covered

ORTHODONTICS (MEMBERS UNDER AGE 21 ONLY)

Medically Necessary 50% Not Covered 50% Not Covered 50% Not Covered

COMPARE THE FEATURES AND BENEFITS OF EACH BLUE DENTAL CERTIFIED PLAN:

PREFERRED CERTIFIED COST: $$$

VALUE CERTIFIED COST: $

1Does not apply to Diagnostic and Preventive Services.   |   2Members under age 21. Certain benefits are limited to children younger than 18.
See contract and schedule of benefits for coverage exclusions and limitations.



REGIONAL OFFICES

CUSTOMER SERVICE
We’re easy to find and happy to help you.  If you need to reach us:

			   1-866-445-5338  •  We’re available Monday through Friday, 8 a.m. – 8 p.m.

			   www.lablue.com  •  Find help online 24 hours a day.

			   5525 Reitz Ave., Baton Rouge, LA  70809-3802

			    We have multiple regional offices around the state.  Contact your Louisiana Blue regional office for more 
product information and rates.

Alexandria
(318) 442-8107

4508 Coliseum Boulevard, Suite A
Alexandria, LA 71303

Baton Rouge
(225) 295-2527

5525 Reitz Avenue
Baton Rouge, LA 70809-3802

Houma
(985) 853-5965

1437 St. Charles Street, Suite 135
Houma. LA 70360 

Monroe
(318) 398-4955

122 St. John Street
Monroe, LA 71201 

Lafayette
(337) 231-0005

5501 Johnston Street
Lafayette, LA 70503

Lake Charles
(337) 480-5315

219 West Prien Lake Road
Lake Charles, LA 70601-8450 

New Orleans
(504) 832-5800

3235 North Causeway Boulevard 
Metairie, LA 70002

(504) 518-7364 
Orleans Tower 

1340 Poydras Street, Suite 100 
New Orleans, LA 70112

Shreveport
(318) 795-4911

411 Ashley Ridge Boulevard
 Shreveport, LA 71106

NOTICE 

Có sẵn dịch vụ hỗ trợ ngôn ngữ miễn phí và các phương tiện hỗ trợ. Nếu cần, vui lòng gọi Dịch vụ khách hàng theo số  
1-800-495-2583. Khách hàng khiếm thính vui lòng gọi 1-800-711-5519 (TTY 711). 

免费提供语言协助服务和辅助工具。如有需要，请拨打客户服务电话 1-800-495-2583。听障客户请拨打  
1-800-711-5519 (TTY 711)。 

 اعدة إضافیة مجانیة. وفي حال الحاجة إلى ھذه الخدمات، یرُجى الاتصال بخدمة العملاء على الرقم تتوفر خدمات مساعدة لغویة ووسائل مس
 .)711(خدمة الھاتف النصي  1-800- 711- 5519. یرُجى من العملاء ذوي الإعاقة السمعیة الاتصال على الرقم 1- 800- 495- 2583

Mayroong mga libreng serbisyo sa tulong sa wika at karagdagang tulong. Kung kailangan ito, mangyaring tawagan ang 
numero ng Serbisyo sa Customer sa 1-800-495-2583. Para sa mga customer na may kapansanan sa pandinig, tumawag 
sa 1-800-711-5519 (TTY 711). 

무료 언어 지원 서비스와 보조 도구를 이용하실 수 있습니다. 필요한 경우 고객 서비스 번호  

1-800-495-2583으로 전화해 주시기 바랍니다. 청각 장애가 있는 고객은 1-800-711-5519(TTY 711)로 

전화하십시오. 

Serviços de assistência de idioma e demais auxílios disponíveis gratuitamente. Se necessário, ligue para o Atendimento 
ao Cliente no telefone 1-800-495-2583. Clientes com deficiência auditiva devem ligar para 1-800-711-5519 (TTY 711). 

ມີ ບໍ ລິ ການຊ່ວຍເຫືຼອດ້ານພາສາ ແລະ ເຄື່ ອງຊ່ວຍເສີ ມຟຣີ . ຖ້າຕ້ອງການ, ກະລຸນາໂທຫາບໍ ລິ ການລູກຄ້າ ທີ່ ເບີ   
1-800-495-2583. ລູກຄ້າທີ່ ພິການຫູ ໃຫ້ໂທຫາ 1-800-711-5519 (TTY 711). 

無料の言語アシスタンスサービスと介助用補助具をご利用いただけます。必要な場合は、カスタマーサービス番
号1-800-495-2583までお電話ください。聴覚に障害のあるお客様は、1-800-711-5519 (TTY 711)までお電話ください。 

 زبان کے سلسلے میں مفت معاونت کی سہولیات اور اضافی معاونتیں دستیاب ہیں. ضرورت پڑنے پر کسڻمر سروس سے ان نمبر پر رابطہ کریں: 
 ) TTY 711(  5519-711-800-1. سماعت کی کمی کے شکار افراد اس نمبر پر کال کریں:  1-800-495-2583

Bei Bedarf stehen Ihnen kostenlose Sprachhilfen und andere unterstützende Dienste zur Verfügung. Bitte wenden Sie 
sich dazu telefonisch an den Kundenservice unter 1-800-495-2583. Sollten Sie schwerhörig sein, wählen Sie bitte die  
1-800-711-5519 (TTY 711) . 

 2583-495-800-1 بھ شمارهان»ی لطفاً با «خدمات مشتراز،ی در دسترس ھستند. در صورت ن یجانب یکمکیو ابزارھاگانی رایخدمات کمک زبان 
 .رندی بگ 1-800-711-5519 (TTY 711) شنوا باکم انی . مشتردی ری تماس بگ

Мы предоставляем бесплатные услуги языковой поддержки и вспомогательное оборудование. При 
необходимости позвоните в службу поддержки клиентов по номеру 1-800-495-2583. Телефон для клиентов с 
нарушениями слуха — 1-800-711-5519 (TTY 711). 

มบีรกิารชว่ยเหลอืดา้นภาษาและเครือ่งสนับสนุนฟร ีหากจาํเป็น โปรดโทรตดิตอ่ฝ่ายบรกิารลูกคา้ไดท้ีห่มายเลข 1-800-495-2583 ลกูคา้
ทีม่คีวามบกพรอ่งทางการไดย้นิ โปรดโทรไปทีห่มายเลข 1-800-711-5519 (TTY 711) 
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NOTICE
Free language assistance services and auxiliary aids are available. If needed, please call the Customer Service number at 
1-800-495-2583. Hearing-impaired customers call 1-800-711-5519 (TTY 711). 

Tiene a su disposición servicios de asistencia lingüística y ayudas auxiliares gratuitas. Si necesita ayuda, llame al  
Servicio de Atención al Cliente al 1-800-495-2583. Los clientes con discapacidad auditiva pueden llamar al  
1-800-711-5519 (TTY 711). 

Des services d'assistance linguistique gratuits et des aides auxiliaires sont disponibles. Si nécessaire, veuillez appeler le 
numéro du service client au 1-800-495-2583. Les clients malentendants peuvent appeler le 1-800-711-5519 (ATS 711). 

Nondiscrimination Notice

Blue Cross and Blue Shield of Louisiana and its subsidiary, HMO Louisiana, Inc., does not discriminate or treat 
people less favorably based on race, color, national origin, age, disability or sex in its health programs or activities.




